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Helpful Information:

Tools:

Gather the necessary tools as shown below to complete the installation of this
faucet. Some may not be needed depending on the model of faucet you are
installing. Check with your local hardware store on the requirements of your
installation situation.
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Tighten connection with
two wrench to prevent
damage to tube body.
Be careful not to bend
the stem or overtight
the connections and

damage them as this
will void the product
warranty.

Connect to water supply lines with either:
(A) 3/8" O.D.copper tubing(ball nose
risers with the coupling nuts or;

(B) 3/8"copper tubing(no ball)with
supplied tube head interior connector or;
(C) IPS faucet connectors(1/2").

Important:
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Single Hole Installation:

Step 1: Preparation: Turn off water supplies and drain water lines. Clean installation site and
remove any debris from the area.
Step 2: ﬁelcure Spout Body (1) in place: A.Insert body through black ring (10) and then sink deck
ole.
B. Insert white triangular piece (11) with long flat edge facing towards bowl of sink.
C. Insert the rubber washer (1), followed by metal ring (2) around steel post (3).
D. Insert and tighten lock nut (4) to secure spout body solidly in place.
Step 3: Connect Supply Hoses:
E. Screw supply hoses (8) and (9) into internal faucet supply.
F. Connect supply hoses to main water supply.
r Step 4: Connecting Pull Out Hose with Weight:
[N ) G: Connect pull out hose (6) to piece (5).
bt H: Install weight (7) onto hose (6) with screws. Weight should
be located two feet from the underside of the sink deck.
Step 5: Securing all connections:
I: Ensure all connections are tight to avoid potential leakage.

Spout body

Three Hole Installation:

Step 1: Insert 3 hole plate (12) before
inserting spout body into sink deck

Step 2: Repeat steps 1 to4 from Single Hole
installation

SpOUt bOdy Step 3: Secure 3 hole plate (12) using

butterfly nuts (13) and washer provided
Step 4: Securing all connectors: Ensure all
connections are tightly set in place to avoid
leakage

Test Faucet Installation:

A. Move handle down into "OFF” position.

. Ensure all connections are tight to avoid potential leakage.

. Turn on water supply and check connections for leakage.

- Pull and disconnect Hand Spray (5) from Spout Body (1).

- Be careful not to lose Plastic Sleeve (2).

- Pull Hose (3) (should pull approximately 2 to 3 feet) and
direct open Hose End (3) into sink.

E. Operate handle up and down, in cold and hot positions, to

flush water lines thoroughly.
F. Place Washer (4) into Hose End (3) and connect Hose End (3).
G. Place Hand Spray (5) back into faucet.
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Simply rinse the surface with clear water or
mild liquid detergents (if necessary). Dry the
faucet with a clean soft cotton cloth. Do not
use any cleaning agents containing

acids, polish abrasives, or harsh cleaners.




THE ANCONA LIMITED WARRANTY

This ANCONA FAUCET product (the “Product”) is warranted by AMS, in the manner fully set forth below, to be free
from defects in material and workmanship and to operate properly in accordance with specifications, provided that it is
used under the normal operating conditions and for ordinary home use and service in Canada and the USA.

All AMS faucets feature a FIVE YEAR warranty on the finish and ceramic disc cartridge for as long as the original
consumer purchaser owns the home in which the faucet was originally installed. AMS offers a TWO YEAR (the
“Warranty Period”) warranty on manufacturing defects in material and workmanship including mechanical components,
hand spray and hoses (the “Warranty”).

This warranty DOES NOT cover faucets which have not been installed properly or have been subject to improper use or
used in a location other than a residential kitchen or faucets which have been damaged due to mineral deposits or the
use of corrosive or abrasive cleaning agents. This warranty DOES NOT include shipping costs, labour costs or any other
cost associated with the installation, repair or replacement of the product/parts and is extended only to the original
consumer purchaser of the faucet.

Proof of purchase (original sales receipt) must be made available to AMS for all warranty claims. This warranty applies
only to faucets installed in North America.

Subject to the previous paragraph and during the Warranty Period, AMS will, at its sole discretion, replace or repair any
defective parts of the Product sent to AMS during the Warranty Period (or, if the Product is no longer available, replace
the defective Product with a comparable Product of equal or greater value).

AMS’S SOLE OBLIGATION AND THE CUSTOMER'S SOLE REMEDY FOR ANY DEFECTIVE PRODUCT OR PART
THEREOF SHALL BE LIMITED TO THE REPAIR AND REPLACEMENT THEREOF. AMS’'S ENTIRE AGGREGATE
LIABILITY UNDER THE WARRANTY SHALL NOT EXCEED THE ORIGINAL PURCHASE PRICE OF THIS PRODUCT
(EXCEPT WHERE AMS, IN ITS SOLE DISCRETION, DECIDES TO REPLACE THE PRODUCT WITH A PRODUCT
OF GREATER VALUE).

PRIOR TO RETURNING ANY PRODUCT TO AMS, THE CUSTOMER MUST FIRST OBTAIN ARETURN
AUTHORIZATION NUMBER AND SHIPPING INSTRUCTIONS FROM AMS (AN "AUTHORIZATION”) BY CALLING
THE FOLLOWING NUMBER: 1-800-350-4562.

After having obtained an Authorization from AMS, the customer should promptly ship the Product to the address
specified in the Authorization with the following documentation:

- a complete description of the problem;

- the Product model number;

- the date and location of Product purchase; and

- the original sales receipt to be valid.

This Warranty does not cover and AMS shall not be responsible for: (i) service calls to correct the installation of the
Product, to instruct the customer on how to use the Product or any other customer education; (ii) consumable and
accessory parts, such as o- rings, bushings, seals or washers; (iii) labour costs associated with the removal, shipping
and reinstallation cost or other contingent expenses; and (iv) routine replacement of parts due to normal wear and tear
of the Product arising from use.

Damages caused by accident, fire, lightning, brown-out, leaking, superior force, improper installation, handling or
operation, error, use for non-domestic purposes, shipping damage, negligence, abuse, misuse, unauthorized repair,
whether performed by the customer or a third party, or improper care or maintenance WILL IMMEDIATELY RENDER
THIS WARRANTY NULL AND VOID AND AMS WILL BE RELIEVED FROM ITS OBLIGATION TO WARRANT THE
PRODUCT.

AMS WILL NOT BE LIABLE FOR DAMAGES TO PERSONS OR PROPERTY IN CONNECTION WITH THE
INSTALLATION, REPAIR OR REPLACEMENT OF THE PRODUCT, NOR FOR ANY INDIRECT, SPECIAL, PUNITIVE,
EXEMPLARY, INCIDENTAL OR CONSEQUENTIAL DAMAGES, LOSSES, INJURY OR COSTS OF ANY NATURE,
INCLUDING, WITHOUT LIMITATION, LOSS OF USE OR MALFUNCTION RELATING TO THIS PRODUCT. THIS
WARRANTY IS NOT TRANSFERABLE OR ASSIGNABLE TO ANY PERSON.

SAVE AS HEREIN PROVIDED, THERE ARE NO OTHER WARRANTIES, CONDITIONS, REPRESENTATIONS OR
GUARANTEES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, MADE OR INTENDED BY AMS OR ITS AUTHORIZED
DISTRIBUTORS.

Some provinces or states may not allow limitations on the exclusion or limitation of incidental or consequential damages,
so these limitations and exclusions may not entirely apply to certain customers. Any provision in the Warranty which is
unenforceable in any province or state shall be ineffective to the extent of such unenforceability, without invalidating the
remaining provisions or affecting the validity or enforceability of such provisions in any other province or state.

This Warranty gives the customer specific legal rights, and the customer may also have rights which vary based on
state, province or country.

For service and assistance, please call: 1-800-350-4562, or email us at: info@anconahoods.com
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