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IMPORTANT SAFETY INSTRUCTIONS
Carefully read the following important information regarding

installation safety and maintenance.
Keep these instructions for future reference.
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IMPORTANT SAFETY NOTICE
READ ALL INSTRUCTIONS BEFORE INSTALLING AND OPERATING THIS APPLIANCE

●

 

The installation in this manual is intended for qualified installers, service technicians or persons with 
 similar qualified background.  Installation and electrical wiring must be done by qualified professionals 
 and in accordance with all applicable codes and standards, including fire-rated construction.

 
● Range hood may have very sharp edges; please wear protective gloves if it is necessary to remove 

 any parts for installing, cleaning or servicing.
● Activating any switch ON before completing installation may cause ignition or an explosion.
● Due to the size and weight of this range hood, two people installation is recommended.

CAUTION: For General Ventilating Use Only. Do Not Use To Exhaust Hazardous Or Explosive
Materials And Vapors. 

WARNING: to Reduce The Risk Of Fire Or Electric Shock, Do Not Use This Fan With Any Solid-State 
Speed Control Device 

  

● Before servicing or cleaning unit, unplug and disconnect the hood from the power supply.

● Clean  grease laden surfaces frequently.  To optimize performance and to disperse air properly, make 
 sure to vent air outside.  DO NOT vent exhaust into spaces between walls, crawl spaces, ceiling, attics 
 or garages. 

● All electrical wiring must be properly installed, insulated and grounded.
● Old duct work should be cleaned or replaced if necessary to avoid the possibility of a grease fire.
● Check all joints on duct work to ensure proper connection and all joints should be properly taped.  

READ AND SAVE THESE INSTRUCTIONS
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WARNING:  TO REDUCE RISK OF  FIRE, ELECTRIC SHOCK, OR INJURY TO
PERSONS, OBSERVE THE FOLLOWING:
a) Use this unit only in the manner intended by the manufacturer. If you have questions, contact the 
    manufacturer.
b) Before servicing or cleaning unit, switch power off at service panel and lock the service disconnecting
    means to prevent power from being switched on accidentally. When the service disconnecting means
    cannot be locked, securely fasten a prominent warning device, such as a tag, to the service panel.

WARNING:  TO REDUCE RISK OF  FIRE, ELECTRIC SHOCK, OR INJURY TO
PERSONS, OBSERVE THE FOLLOWING:
a) Installation work and electrical wiring must be done by qualified person(s) in accordance with all applicable 
    codes and standards, including fire-rated construction.
b) Sufficient air is needed for proper combustion and exhausting of gases through the flue (chimney) of fuel 
    burning equipment to prevent back drafting. Follow the heating equipment manufacturer’s guideline and 
    safety standards such as those published by the National Fire Protection Association (NFPA), and the 
    American Society for Heating, Refrigeration and Air Conditioning Engineers (ASHRAE), and the local  
    code authorities.
c) When cutting or drilling into wall or ceiling, do not damage electrical wiring and other hidden utilities.
d) Ducted fans must always be vented to the outdoors.
e) If this unit is to be installed over a tub or shower, it must be marked as appropriate for the application and 
    be connected to a GFCI (Ground Fault Circuit Interrupter) – protected branch circuit.

USE ONLY WITH RANGE HOOD CORD CONNECTION KITS THAT HAVE BEEN
INVESTIGATED AND FOUND ACCEPTABLE FOR USE WITH THIS MODEL RANGE HOOD.

●

WARNING-TO REDUCE THE RISK OF FIRE, USE ONLY METAL DUCTWORK
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IMPORTANT SAFETY NOTICE
READ ALL INSTRUCTIONS BEFORE INSTALLING AND OPERATING THIS APPLIANCE

WARNING:  TO REDUCE RISK OF A RANGE TOP GREASE FIRE:

WARNING:  TO REDUCE RISK OF INJURY TO PERSONS IN THE EVENT OF A
RANGE TOP GREASE FIRE, OBSERVE THE FOLLOWING  :

To reduce the risk of injury to persons in the event of a gas leaks:
 ● Extinguish any open flame.
 ● DO NOT turn on the lights or any type of appliance.
 ● Open all doors and windows to disperse the gas. If you still smell gas, call the gas
  company and fire department.

Your safety and the safety of others is very important. We have provided many important safety
messages in this manual and on your appliance.  Always read and obey all safety messages.  All safety
messages will tell you what the potential hazard is, tell you how to reduce the chance of injury, and tell 
you what can happen if the instructions are not followed.

READ AND SAVE THESE INSTRUCTIONS

a) Never leave surface units unattended at high settings.  Boilovers cause smoking and greasy
    spillovers that may ignite.  Heat oils slowly on low or medium settings.

b)  Always trun hood ON when cooking at high heat or when flambeing food (i.e. Crepes Suzette,
     Cherries Jubilee, Peppercorn Beef Flambé).

c)  Clean ventilating fans frequently.  Grease should not be allowed to accumulate on fan or filter.
     Before servicing or cleaning unit, unplug and disconnect the hood from the power supply. 

d)  Use proper pan size.  Always use cookware appropriate for the size of the surface element.

a) SMOTHER FLAMES with a close-fitting lid, cookie sheet, or metal tray, then turn off the
burner.  BE CAREFUL TO PREVENT BURNS.  If the flames do not go out immediately,
EVACUATE AND CALL THE FIRE DEPARTMENT.

b) NEVER PICK UP A FLAMING PAN - You may be burned.

c)  DO NOT USE WATER, including wet dishcloths or towels - a violent steam explosion will
result.

d)  Use an extinguisher ONLY if:
     1)  You know you have a Class A, B, C extinguisher, and you already know how to operate it.
     2) The fire is small and contained in the area where it is started.
     3) The fire department is being called.
     4) You can fight the fire with your back to an exit.

a

Based on “Kitchen Firesafety Tips” published by NFPA.a
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PARTS SUPPLIED:
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� Vent system must terminate to the outside
 (Roof or side wall).
� DO NOT terminate the vent system in an attic
 or other enclosed area.
� DO NOT use 4” (10.2 cm) laundry-type wall
 caps.
� Use metal/aluminum vent only. Rigid metal/
 aluminum vent is recommended.
� DO NOT use plastic vent.
� Always keep the duct clean to ensure proper
 airflow.
� Calculate the following figures before
 installation:
 1. Distance from the floor to the ceiling
 2. Distance between the floor to the    
     countertop/stove
 3. Distance between the cooking surface to
     the range hood (recommend 24” to 30”) 
     minimum of 30” is required for gas cook top
 4. Height of hood and duct cover

For the most efficient & quiet operation:
� A distance of 24” to 30” is recommended
 between stove top and the bottom of range
 hood.  30” minimum is required for gas stove tops.
� It is recommended that the range hood be 
 vented vertically through the roof through 6”
 (15.3 cm) or bigger round metal/aluminum 
 vent work.
� The size of the vent should be uniform.
� Use no more than three 90° elbows.
� Make sure there is a minimum of 24” (61 cm) of
 straight vent between the elbows if more than one 
 elbow is used.
� DO NOT install two elbows together.
� The length of vent system and number of elbows
 should be kept to a minimum to provide efficient
 performance.
� The vent system must have a damper.  If roof or  
 wall cap has a damper, DO NOT use damper (if
 supplied) on top of the range hood.
� Use silver tape or duct tape to seal all joints in the
 vent system.
� Use caulking to seal exterior wall or roof opening
 around the cap.

VENTING REQUIREMENTS: HEIGHT & CLEARANCE:
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IMPORTANT:

� $ PLQLPXP RI �´ URXQG RU ����� [ ��´ UHFWDQJXODU GXFW �SXUFKDVHG VHSDUDWHO\� PXVW EH XVHG WR
 PDLQWDLQ PD[LPXP DLUIORZ HIILFLHQF\�
� $OZD\V XVH ULJLG W\SH PHWDO�DOXPLQXP GXFWV LI DYDLODEOH WR PD[LPL]H DLUIORZ ZKHQ FRQQHFWLQJ WR
 SURYLGHG GXFW�
� 3OHDVH XVH 'XFW 5XQ &DOFXODWLRQ EHORZ WR FRPSXWH WRWDO DYDLODEOH GXFW UXQ ZKHQ XVLQJ HOERZV�
 WUDQVLWLRQV DQG FDSV�
� $/:$<6� ZKHQ SRVVLEOH� UHGXFH WKH QXPEHU RU WUDQVLWLRQV DQG WXUQV� ,I ORQJ GXFW UXQ LV UHTXLUHG�
 LQFUHDVH GXFW VL]H IURP �´ WR �´ RU �´�  ,I D UHGXFHU LV XVHG� LQVWDOO D ORQJ UHGXFHU LQVWHDG RI D SDQFDNH
 UHGXFHU�  5HGXFLQJ GXFW VL]H ZLOO UHVWULFW DLUIORZ DQG GHFUHDVH DLUIORZ� WKXV UHGXFH GXFW VL]H DV IDU
 DZD\ IURP RSHQLQJ DV SRVVLEOH�
� ,I WXUQV RU WUDQVLWLRQV DUH UHTXLUHG� LQVWDOO DV IDU DZD\ IURP RSHQLQJ DQG DV IDU DSDUW� EHWZHHQ WZR  
 ���� DV SRVVLEOH�
� 0LQLPXP PRXQW KHLJKW EHWZHHQ VWRYH WRS WR KRRG ERWWRP VKRXOG EH QR OHVV WKDQ ���LQFK IRU   
 HOHFWULF FRRN WRSV DQG PLQLPXP RI ���LQFK IRU JDV VWRYH WRSV DQG QR KLJKHU WKDQ ���LQFK IRU HOHFWULF  
 FRRN WRSV�
� ,W LV LPSRUWDQW WR LQVWDOO WKH KRRG DW WKH SURSHU PRXQWLQJ KHLJKW�  +RRGV PRXQWHG WRR ORZ FRXOG UHVXOW
 LQ KHDW GDPDJH DQG ILUH KD]DUG� ZKLOH KRRGV PRXQWHG WRR KLJK PD\ EH KDUG WR UHDFK DQG ZLOO ORVH LWV
 SHUIRUPDQFH DQG HIILFLHQF\�
� ,I DYDLODEOH� DOVR UHIHU WR VWRYH WRS PDQXIDFWXUHU¶V KHLJKW FOHDUDQFH UHTXLUHPHQWV DQG UHFRPPHQGHG
 KRRG PRXQWLQJ KHLJKW DERYH UDQJH�

CALCULATING VENT SYSTEM LENGTH:

7R FDOFXODWH WKH OHQJWK RI WKH V\VWHP \RX QHHG� GHGXFW WKH HTXLYDOHQW IHHW IRU HDFK YHQW SLHFH XVHG LQ WKH
V\VWHP IURP WKH UHFRPPHQGHG PD[LPXP GXFW UXQ�

 Duct Run Calculation example:
 One roof cap, two 90º elbows, and one 45º
 elbow use
 0ft + 9ft + 9ft + 5ft = 23ft used.
 Deduct 23ft from 30ft, 7ft maximum
 available for straight duct run.

-
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� This range hood is factory set for venting through the roof or wall.
� Vent work can terminate either through the roof or wall.  To vent through a wall, a 90° elbow is needed.
 
IMPORTANT:
 NEVER exhaust air or terminate duct work into spaces between walls, crawl spaces, ceiling,

 attics or garages.  All exhaust must be ducted to the outside.
�

 Use metal/aluminum duct work only.�
 Fasten all connections with sheet metal screws and tape all joints with certified aluminum or foil tape.
           Please check the building codes in your city to learn which tape product is recommended

�

 Use caulking to seal exterior wall or roof opening around the cap.

VENTING METHODS:

�
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IMPORTANT:
Observe all governing codes and ordinances.

It is the customer’s responsibility to contact a qualified electrical installer.

If codes permit and a separate ground wire is used, it is recommended that a qualified electrician determine
that the ground path is adequate.
A 120-Volt, 60 Hz, AC-only, fused electrical supply is required on a separate 15-amp circuit, fused on both
sides of the line.
DO NOT ground to a gas pipe.
Check with a qualified electrician if you are not sure that the range hood is properly grounded. 
DO NOT have a fuse in the neutral or ground circuit.

IMPORTANT:  Save this Installation Guide for electrical inspector’s use.

The range hood must be connected with copper wire/plug only.
The range hood should be connected directly to the fused disconnect (or circuit breaker) box through
flexible armored or non-metallic sheathed copper cable. UL/CSA listed strain relief must be provided at
each end of the power supply cable.

ELECTRICAL REQUIREMENTS:
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Advanced Preparations:
� Be familiar with the controls of the range hood by reading through Range Hood Operations, Page 14.
� Place the range hood on a flat, stable surface. Connect the range hood to a designated standard outlet 
 (120-Volt, 60Hz, AC only) and turn on the range hood.  Verify all operations of the range hood by
 referring to Range Hood Operations.
� Place all supplied parts and required hardware on a flat, stable surface and verify the existence of all
 supplied parts listed on Page 4.

Preparations:
NOTE:  To avoid damage to your hood, prevent debris from entering the vent opening.
� Determine and mark the center line on the ceiling or wall where the range hood will be installed.   
 Make sure there is proper clearance within the ceiling or wall for exhaust vent.
� Due to the weight and size of this unit, please make sure that the support system or framework being
 used is stable and secure in the ceiling or wall.
� Put a thick, protective covering over counter top, cook top or range to protect from damage or dirt.
 Remove any hazardous objects around the area when installing.

 CAUTION
If moving the cooking range is necessary to install the hood, turn OFF the power on an electric range at
the main electrical box.  SHUT OFF THE GAS BEFORE MOVING A GAS RANGE

PREPARATIONS:
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NEW INSTALLATION: 
ep 5: Venting 

Step 1:  Create Exterior Ventilation
�   &KRRVH RQH RI WKH H[WHULRU YHQWLQJ PHWKRGV VKRZQ RQ 3DJH ��
�   &UHDWH WKH H[WHULRU YHQWLODWLRQ KROH�
�   ,QVHUW H[WHULRU GDPSHU LQWR H[WHULRU YHQWLODWLRQ KROH�
�   )ROORZLQJ UHFRPPHQGDWLRQV DQG FDOFXODWLRQV VSHFLILHG RQ 3DJHV � WR �� XVH QHZ DOXPLQXP�PHWDO GXFWLQJ
    FXW VSHFLILFDOO\ IRU WKH GLVWDQFH EHWZHHQ WKH UDQJH KRRG GDPSHU DQG WKH H[WHULRU GDPSHU�
�   )DVWHQ DOO FRQQHFWLRQV ZLWK VKHHW PHWDO VFUHZV DQG WDSH DOO MRLQWV ZLWK FHUWLILHG DOXPLQXP RU IRLO WDSH�
    3OHDVH FKHFN WKH EXLOGLQJ FRGHV LQ \RXU FLW\ WR OHDUQ ZKLFK WDSH SURGXFW LV UHFRPPHQGHG�
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NEW INSTALLATION: 

SAFETY WARNING:  Risk of electrical shock.  This range hood must be properly grounded. Make sure
this is done by a qualified electrician in accordance with all applicable national and local electrical codes.
Before connecting wires, switch power off at service panel and lock service panel to prevent power from

being switched on accidentally.

Step 6: Venting

certified aluminum or foil tape so that it is air tight.  Please check the 
 building codes in your city to learn which tape product is recommended.

Step 7: Electrical Connection

DON’T FORGET TO CONNECT THE GROUND!

 

Step 8: Installing Filters

For installation questions,
please contact our Customer Service Department at 1-800-350-4562

Monday to Saturday - 8 am to 8 pm EST and Sunday - 9 am to 6 pm EST

6

Step 5: Installing the Hood

hood

11

�    2SHQ WKH ZLULQJ FRPSDUWPHQW DQG VHFXUH WKH OHDGV LQVLGH�
     •   WARNING:  ALL CONNECTORS MUST BE ENCLOSED
     IN THE WIRING COMPARTMENT.
     

5a)
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REPLACEMENT INSTALLATION: 

6

6
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REPLACEMENT INSTALLATION: 

SAFETY WARNING:  Risk of electrical shock.  This range hood must be properly grounded. Make sure
this is done by a qualified electrician in accordance with all applicable national and local electrical codes.
Before connecting wires, switch power off at service panel and lock service panel to prevent power from

being switched on accidentally.

 

Step 7: Installing Filters

Step 5: Venting

Step 6: Electrical Connection

Model : SLIM

certified aluminum or foil tape so that it is air tight.  Please check the 
 building codes in your city to learn which tape product is recommended.

6

od

For installation questions,
please contact our Customer Service Department at 1-800-350-4562

Monday to Saturday - 8 am to 8 pm EST and Sunday - 9 am to 6 pm EST
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DON’T FORGET TO CONNECT THE GROUND!
�    2SHQ WKH ZLULQJ FRPSDUWPHQW DQG VHFXUH WKH OHDGV LQVLGH�
     •   WARNING:  ALL CONNECTORS MUST BE
     ENCLOSED IN T+EWIRING COM3ARTMENT

5a)
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• Lights:  
o Press the light button  to turn halogen lights on and off.

  
• Power settings:  

o  .deeps woL ta etarepo ot strats rotom eht dna ecno nottub  eht sserP
o  .deeps muideM hcaer lliw rotom eht dna niaga nottub  eht sserP
o .deeps hgiH hcaer lliw rotom eht dna erom ecno nottub  eht sserP

 
o .ffo naf eht nrut o t nottub eht sserP
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REPLACING THE BULBS: 

Step 1: Important! Turn off the power off to your range hood.

Step 2:  Line up the arrow on the metal ring around the edge

              of the bulb with the arrow on the range hood. (See Fig. # 7)

Step 3:   Turn the ring counter- clockwise until the little

               hooks on the metal ring are unlocked and remove  

               the metal ring and bulb.  You can use a flat-head  

               screw driver to remove. (See Fig. # 8)

Step 4:  The spring will cause the light base will pop out. Gently

               push down and turn the light bulb counter-clockwise

               to remove from light base. (See Fig. #9)

Step 5:  Insert the new light bulb into the holes of the base and

              turn clockwise until secure.

Step 6:  Put the light bulb and base back up into the light opening

              on the range hood, making sure that the spring and metal

              ring are in place.

Step 7:   Line up the arrows again and turn the metal ring and 

               light bulb clockwise until the little hooks on the metal

               ring are relocked into position. (See Fig. # 10)

Step 8:   Turn the power to your range hood back on and test

                the lights.

Fig. #7

Fig. #8

Fig. #9

Fig. #10
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MEASUREMENTS AND DIAGRAMS:
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1) If the range hood or halogen light does not
      operate after installation:

2)  The range hood vibrates when the blower is on:

3)   The blower or fan seems weak:

4)  The lights work but the fan is not spinning at
       all, is stuck or is rattling:

5)   The hood is not venting out properly:

TROUBLE SHOOTING:

� &KHFN LI WKH UDQJH KRRG KDV EHHQ SOXJJHG LQ�
 make sure that all power has been turned back  
 ON,fused not blown and all electrical wiring 
 are properly connected.

� 7KH UDQJH KRRG PLJKW QRW KDYH EHHQ VHFXUHG
 properly on to the ceiling or wall.

� &KHFN WKDW WKH GXFW VL]HG XVHG LV DW OHDVW �´ RU
 ����� [ ��´�  5DQJH KRRG :,// 127 IXQFWLRQ
 HIILFLHQWO\ ZLWK LQVXIILFLHQW GXFW VL]H� )RU
 H[DPSOH� �´ GXFW RYHU �´ KROH DQG ORRVHO\
 secured.

� &KHFN LI GXFW LV FORJJHG RU LI GDPSHU XQLW
 (half-circular flange) is not installed correctly
 or opening properly.  A tight mesh on a side
 wall cap unit might also cause restriction to the
 air flow.

� 7KH IDQ PLJKW EH MDPPHG RU VFUDSLQJ WKH
 bottom due to shipping damage.  Please   
 contact us immediately.

� 0DNH VXUH WKH GLVWDQFH EHWZHHQ WKH VWRYH WRS
 DQG WKH ERWWRP RI WKH KRRG LV ZLWKLQ ��´ DQG
 ��´ LQ GLVWDQFH� ZLWK PLQLPXP ��´ IRU JDV
 stove top.

� 5HGXFH WKH QXPEHU RI HOERZV DQG OHQJWK RI
 GXFW ZRUN� &KHFN LI DOO MRLQWV DUH SURSHUO\
 connected, sealed, and taped.
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RANGE HOOD ASSEMBLY:

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16

1
1
2
1
1
1
1
1
1
1
1
1
1
1
1
1

Wire
Housing
Light
Light board
Switch bracket
Electronic switch
Electronic box cover
PCB board
Capacitor
Electronic box base
Filters
Motor
Blower of motor
Fly wheel
Safety screen
Spacer
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SPECIFICATIONS:

CIRCUIT DIAGRAM:

Body design

Power rating

Total input power

Motor input power

Total Ampere

Levels of speed control

Interference Protection

Noise Level

Number of Motor

Control Type

Filtration Type

Illumination

Venting Size

Stainless steel

120V / 60Hz (USA & Canada standard) cETLus Certified

170W 

100W

1.45A

3 levels

Radio frequency interference protected

Low Speed 2.0 Sones

Single motor

Mechanical control panel

Aluminum filter

2 x 35W Type GU-10

10” x 3 1/4” Rectangular
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BLOWER ASSEMBLY:

ELECTRICAL ASSEMBLY:

No. No.Description Description
1
2
3

4

No. No.Description Description
1
2
3
4
5

Blower of motor
Motor
Fly Wheel

Safety screen

Electrical box cover
PCB
Capacitor
Electrical box base
Electrical box bracket
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USE AND CARE INFORMATION:

Operations:

� 5HDG DQG XQGHUVWDQG DOO LQVWUXFWLRQV DQG ZDUQLQJV LQ WKLV PDQXDO EHIRUH RSHUDWLQJ WKH DSSOLDQFH�  6DYH WKHVH
 LQVWUXFWLRQV IRU IXWXUH UHIHUHQFH�
� $OZD\V OHDYH VDIHW\ JULOOV DQG ILOWHUV LQ SODFH�  :LWKRXW WKHVH FRPSRQHQWV� RSHUDWLQJ IDQV FRXOG FDWFK RQ WR
 KDLU� ILQJHUV DQG ORRVH FORWKLQJ�
� 1(9(5 GLVSRVH FLJDUHWWH DVKHV� LJQLWDEOH VXEVWDQFHV� RU DQ\ IRUHLJQ REMHFWV LQWR IDQV�
� 1(9(5 OHDYH FRRNLQJ XQDWWHQGHG�  :KHQ IU\LQJ� RLO LQ WKH SDQ FDQ HDVLO\ RYHUKHDW DQG FDWFK ILUH�  7KH ULVN RI
 VHOI FRPEXVWLRQ LV KLJKHU ZKHQ WKH RLO KDV EHHQ XVHG VHYHUDO WLPHV�
� 1(9(5 FRRN RQ ³RSHQ´ IODPHV XQGHU WKH UDQJH KRRG�  &KHFN GHHS�IU\HUV GXULQJ XVH� VXSHUKHDWHG RLO PD\ EH
 IODPPDEOH�
Cleaning:

� 7KH VDWXUDWLRQ RI JUHDV\ UHVLGXH LQ WKH IDQ DQG ILOWHUV PD\ FDXVH LQFUHDVHG LQIODPPDELOLW\�  .HHS XQLW FOHDQ
 DQG IUHH RI JUHDVH DQG UHVLGXH EXLOG�XS DW DOO WLPHV WR SUHYHQW SRVVLEOH ILUHV�
� )LOWHUV PXVW EH FOHDQHG SHULRGLFDOO\ DQG IUHH IURP DFFXPXODWLRQ RI FRRNLQJ UHVLGXH �VHH &OHDQLQJ
 ,QVWUXFWLRQV EHORZ��  2OG DQG ZRUQ ILOWHUV PXVW EH UHSODFHG LPPHGLDWHO\�
� '2 127 RSHUDWH IDQV ZKHQ ILOWHUV DUH UHPRYHG� 1HYHU GLVDVVHPEOH SDUWV WR FOHDQ ZLWKRXW SURSHU
 LQVWUXFWLRQV� 'LVDVVHPEO\ LV UHFRPPHQGHG WR EH SHUIRUPHG E\ TXDOLILHG SHUVRQQHO RQO\� 5HDG DQG
 XQGHUVWDQG DOO LQVWUXFWLRQV DQG ZDUQLQJV LQ WKLV PDQXDO EHIRUH SURFHHGLQJ�

SAFETY WARNING:  Never put your hand into area housing the fan while the fan is operating!

)RU RSWLPDO RSHUDWLRQ� FOHDQ UDQJH KRRG DQG DOO EDIIOH�VSDFHU�ILOWHU�JUHDVH WUD\�RLO FRQWDLQHU UHJXODUO\�  5HJXODU FDUH
ZLOO KHOS SUHVHUYH WKH DSSHDUDQFH RI WKH UDQJH KRRG�

Cleaning Exterior Surfaces:

� &OHDQ SHULRGLFDOO\ ZLWK KRW VRDS\ ZDWHU DQG FOHDQ FRWWRQ FORWK�  '2 127 XVH FRUURVLYH RU DEUDVLYH GHWHUJHQW
 �H�J� &RPHW 3RZHU 6FUXE�� (=�2II� RYHQ FOHDQHU�� RU VWHHO ZRRO�VFRULQJ SDGV� ZKLFK ZLOO VFUDWFK DQG GDPDJH
 WKH VWDLQOHVV VWHHO VXUIDFH�  )RU KHDYLHU VRLO XVH OLTXLG GHJUHDVH VXFK DV ³)RUPXOD ����´ RU ³)DQWDVWLF�´ EUDQG
 FOHDQHU�
� ,I KRRG ORRNV VSORWFK\ �VWDLQOHVV VWHHO KRRG�� XVH D VWDLQOHVV VWHHO FOHDQHU WR FOHDQ WKH VXUIDFH RI WKH KRRG�  $YRLG
 JHWWLQJ FOHDQLQJ VROXWLRQ RQWR RU LQWR WKH FRQWURO SDQHO� )ROORZ GLUHFWLRQV RI WKH VWDLQOHVV VWHHO FOHDQHU�
 CAUTION: DO NOT leave on too long as this may cause damage to hood finish.  8VH VRIW WRZHO WR ZLSH
 RII WKH FOHDQLQJ VROXWLRQ� JHQWO\ UXE RII DQ\ VWXEERUQ VSRWV� 8VH GU\ VRIW WRZHO WR GU\ WKH KRRG�
� $IWHU FOHDQLQJ� \RX PD\ XVH QRQ DEUDVLYH VWDLQOHVV VWHHO SROLVK VXFK DV �0� RU =(3�� WR SROLVK DQG EXII RXW
 WKH VWDLQOHVV OXVWHU DQG JUDLQ�  $OZD\V VFUXE OLJKWO\� ZLWK FOHDQ FRWWRQ FORWK� DQG ZLWK WKH JUDLQ�
� '2 127 DOORZ GHSRVLWV WR DFFXPXODWH RU UHPDLQ RQ WKH KRRG�
� '2 127 XVH RUGLQDU\ VWHHO ZRRO RU VWHHO EUXVKHV�  6PDOO ELWV RI VWHHO PD\ DGKHUH WR WKH VXUIDFH DQG FDXVH
 UXVWLQJ�
� '2 127 DOORZ VDOW VROXWLRQV� GLVLQIHFWDQWV� EOHDFKHV� RU FOHDQLQJ FRPSRXQGV WR UHPDLQ LQ FRQWDFW ZLWK
 VWDLQOHVV VWHHO IRU H[WHQGHG SHULRGV�  0DQ\ RI WKHVH FRPSRXQGV FRQWDLQ FKHPLFDOV� ZKLFK PD\ EH KDUPIXO�  
 5LQVH ZLWK ZDWHU DIWHU H[SRVXUH WR WKHVH FRPSRXQGV DQG ZLSH GU\ ZLWK D FOHDQ FORWK�

Cleaning Filters:

IMPORTANT:  'UDLQ RLO IURP EDIIOHV� VSDFHUV� ILOWHUV� RLO WXQQHOV� RLO FRQWDLQHUV EHIRUH RLO DQG UHVLGXH RYHUIORZ�
� 5HPRYH DOO EDIIOHV� VSDFHUV� ILOWHUV� JUHDVH WUD\� DQG RLO FRQWDLQHUV DQG GLVFDUG RLO DQG UHVLGXH�
� :DVK ZLWK ZDUP VRDS\ ZDWHU�  127(� 6WDLQOHVV VWHHO EDIIOHV� VSDFHUV DQG RLO WXQQHO DUH WRS UDFN GLVKZDVKHU
 VDIH�
� 'U\ WKRURXJKO\ EHIRUH UHSODFLQJ DQG IROORZ GLUHFWLRQV IRU LQVWDOODWLRQ LQ UHYHUVH�
� )LOWHUV VKRXOG EH FOHDQHG DIWHU HYHU\ �� KRXUV RI XVH�
� 6KRXOG ILOWHUV ZHDU RXW GXH WR DJH DQG SURORQJHG XVH� UHSODFH ZLWK D QHZ ILOWHU�
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LIMITED PRODUCT WARRANTY 

Subject to the limitations, exclusions and disclaimers hereof, AMS warrants exclusively to the original purchaser (the “Purchaser”) of this 
Ancona Range hood product (the “Product”) that it shall be free from defects in material or workmanship (the “Limited Product 
Warranty”). The duration of the Limited Product Warranty is 12 months from the date of original purchase (the “Warranty Period”). 

The Limited Product Warranty does not extend to commercial or institutional use or installation and to residential or domestic use or 
installation outside of Canada and the USA. It is not transferable or assignable to any person. 

Any failure of the Product that is not traceable to a defect in material or workmanship is not covered by the Limited Product Warranty. These 
non-warrantable items include, but are not limited to: (i) consumable and accessory parts; such as light bulbs or filters; (ii) service outside of 
Canada and the USA; (iii) damage caused during shipping, handling or installation; (iv) labour costs related to installation, removal, 
reinstallation costs or other contingent expense; or (v) routine replacement of parts due to normal wear and tear of the Product. 

If the Purchaser discovers within the Warranty Period a defect in material or workmanship, the Purchaser shall promptly notify AMS in 
accordance with the Warranty Claim Procedure set forth below. Within a reasonable time after such notification, AMS shall, at no charge to 
the Purchaser: (i) perform any repair or replacement of parts that it determines is necessary or useful to correct any defect in material or 
workmanship; or (ii) replace the original Product with a new Product, the whole at AMS’ sole and absolute discretion. The remedy provided 
above shall be the Purchaser’s sole and exclusive remedy and AMS' sole and exclusive obligation under the Limited Product Warranty. 

Products or parts that are new or reconditioned to perform as new, shall be exchanged by AMS upon receipt of the original Product or parts 
from the Purchaser and, upon the completion of such exchange, the original Product or parts shall become AMS’ property. The Warranty 
Period shall not be extended due to suspension of the use of the Product because of repair, replacement, examination or for any other reason. 

Subject to the Purchaser’s compliance with the Warranty Claim Procedure set forth below, transportation and installation of warranty 
replacements shall be performed at AMS’ cost, and AMS shall bear the risk of loss or damage to returned Product or parts while in transit. 

AMS’ Limited Product Warranty shall be automatically void if: (i) any repair, alteration, modification, customization, disassembling, 
addition or any other work is performed on the Product by any person not authorized by AMS to do so; (ii) any alleged material defect, 
including deterioration or wear, is a result of failure to observe the manufacturer’s instructions or guidelines, abuse, misuse, improper 
operation, care or maintenance, unusual physical or electrical stress and/or power surges, brown-out, chemical abrasion or improper chemical 
or environmental conditions, leaking, fire, lightning, force majeure or superior force, accident, error, negligence, or is a result of use for non-
domestic or non-residential purposes or for any purpose other than the Product’s intended purpose; (iii) the Product is operated in conjunction 
with accessories, other products, ancillaries or peripheral equipments or substances that have not been previously approved in writing or 
validated by AMS; or (iv) Purchaser fails to comply with the Warranty Claim Procedure set forth below. 

THE LIMITED PRODUCT WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OR CONDITIONS 
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND NON-INFRINGEMENT OF THIRD PARTY RIGHTS OF ANY KIND, MADE OR INTENDED BY 
AMS OR ITS AUTHORIZED DISTRIBUTORS. 

IN NO EVENT SHALL AMS BE LIABLE FOR DAMAGES IN EXCESS OF THE PURCHASE PRICE PAID BY THE PURCHASER 
FOR THE PRODUCT, OR FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, PUNITIVE, EXEMPLARY OR 
OTHER SIMILAR DAMAGES, WHETHER FORESEEABLE OR UNFORESEEABLE, ARISING OUT OF OR IN CONNECTION WITH 
THE USE OF THE PRODUCT, INCLUDING THE ABILITY OR THE INABILITY TO USE THE PRODUCT. 

The terms hereof and any action in connection therewith, regardless of form, shall be interpreted and construed in accordance with the laws 
of the Province of Québec and the laws of Canada applicable therein, without giving effect to principles of conflicts of laws. If a provision of 
this Limited Product Warranty is determined to be invalid, illegal or unenforceable, all other provisions will remain in full force and effect. 

WARRANTY CLAIM PROCEDURE 
 

In the event a claimable defect occurs, the Purchaser shall call AMS’ customer service department at 1-800-350-4562 in order to obtain a 
return authorization number and shipping instructions (the “Authorized Shipping Instructions”). 
The Purchaser shall then promptly ship the Product, in accordance with the Authorized Shipping Instructions with the following 
documentation/information: 

� the name and address of the Purchaser; 
� the Product model number; 
� the date and location of the purchase of the Product; 
� the original sales receipt of the Product; 
� the complete description of the problem; 
� the name and address of the installer of the Product. 

Claims must be filled out in writing and received by AMS within six months of the appearance of the claimable defect. 
 

For service and assistance, please call: 1-800-350-4562, or email us at: info@anconahoods.com 
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